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HealthGrades quality ratings are derived from the following data sources:
o Medicare inpatient data from the MedPAR database (purchased from the Centers for
Medicare and Medicaid Services) for years 2006 through 2008.
« Inpatient data for maternity care, bariatric surgery, and appendectomy provided by 19
states (AZ, CA, FL, IA, MA, MD, ME, NJ, NV, NY, OR, PA, RI, TX, UT, VA, VT, WA,
and WI) for years 2005 through 2007.
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This hospital has been recognized by HealthGrades with the following award:

= ! Outstanding Patient Experience Award™
2009, 2009/2010

outstaneing 1 his hospital has been recognized by HealthGrades for its
E’Iﬁﬁgﬁnﬁ superior patient satisfaction. Hospitals receiving this distinction
AWARD  Wwere in the top tier in patient experience based upon patient

: e @& %  ggtisfaction surveys.
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Share this report with your colleagues!

Colleague 1 Email

Colleague 2 Email

Colleague 4 Email

I
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Colleague 3 Email |
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Colleague 5 Email |

An e-mail will be sent to your colleagues with a link to your hospital's HealthGrades 2010
Ratings Report.
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RATING LOGO®, GUIDING AMERICA TO BETTER HEALTHCARE®, THE HEALTHCARE RATING EXPERTS™, THE HEALTHCARE
QUALITY EXPERTS™, PATIENT-PROVIDER GATEWAY™, DISTINGUISHED HOSPITAL AWARD™, DISTINGUISHED HOSPITAL
AWARD FOR CLINICAL EXCELLENCE™, DISTINGUISHED HOSPITAL AWARD FOR PATIENT SAFETY™, SPECIALTY
EXCELLENCE AWARD™, PATIENT SAFETY EXCELLENCE AWARD™, OUTSTANDING PATIENT EXPERIENCE AWARD™,
HOSPITAL REPORT CARDS™, PHYSICIAN REPORT CARDS™, NURSING HOME REPORT CARDS™, HOME HEALTH REPORT
CARDS™, HOME HEALTH QUALITY GUIDE™, HOSPITAL QUALITY GUIDE™, PHYSICIAN QUALITY GUIDE™, NURSING HOME
QUALITY GUIDE™, HOSPITAL QUALITY REPORT™, PHYSICIAN QUALITY REPORT™, PHYSICIAN QUALITY COMPARISON
REPORT™, NURSING HOME QUALITY REPORT™, NURSING HOME QUALITY COMPARISON REPORT™, QUALITY RATINGS
SUITE™, COMPAREYOURCARE™, AND SMARTCHOICE™ are service marks and trademarks of Health Grades, Inc. and may
not be used without the express written permission of Health Grades, Inc. HealthGrades obtains its information from
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factors, HealthGrades makes no representations or warranties, express or implied, as to the accuracy or timeliness of its
information, and cannot be responsible or liable for any errors or omissions in its information or the results obtained from
the use of such information. The healthcare provider ratings are statements of opinion and not statements of fact or
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