
Hospital Media Guide

Understanding patient privacy rights and
 communicating  effectively with 

Michigan hospitals

July 2009



PA
TI

EN
T 

PR
IV

A
C

Y 
R

IG
H

TS

2 MHA Hospital Media Guide

Patient Privacy Rights: General
Guidelines for Hospitals and the
News Media 
The purpose of this guide is to assist hospital administrators, nurses,
physicians, and the news media with the communication of facts and
data regarding patients. This section provides reporters with information
regarding hospitals’ legal and ethical responsibilities to patients in
reporting admission, patient status and other patient data.

The federal Health Insurance Portability and Accountability Act of 1996
(HIPAA) mandated regulations that govern privacy, security and
administrative simplification standards for personal health care information.
HIPAA required major changes in how health care organizations handle all
facets of information management and set forth minimum standards that
hospitals and other health care providers must follow with regard to the
release of patient information. State and other federal law, as well as
individual hospital policies, may establish stricter guidelines. In those
cases, the more restrictive policy takes precedence.

About the MHA
The Michigan Health & Hospital Association (MHA) represents all 144
community hospitals in the state and maintains a strong tradition of
successfully advocating on behalf of hospitals and the patients they serve.
The MHA addresses key issues in the legislative and regulatory arenas to
advance initiatives that protect quality, cost-effective and accessible care.
The association focuses its efforts in the areas of ensuring patient access,
improving quality of care, pursuing community health improvement and
protecting mission-driven funding.  

Media Policy
The MHA is a statewide organization that can typically provide:

• comment on issues affecting hospitals or patients
• anecdotal or historical background
• general trend information (if applicable)
• comment on reports/studies that address health care 

As a statewide organization, the MHA is unable to provide:
• comment on individual hospital business decisions
• hospital-specific data 

Media calls to the MHA should be directed to Kevin Downey, assistant
director, Public Affairs at (517) 703-8601 or kdowney@mha.org. 
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The Rights of Patients
Patients have specific legal rights to privacy as governed by several federal
and state laws, as well as standards set forth by The Joint Commission (an
accreditation and certification body for health care organizations and
programs in the United States). Hospitals and the professionals working
within their walls have both legal and ethical responsibilities to preserve
patient confidentiality. 

In addition, many Michigan hospitals have individual policies governing
patient rights and responsibilities, which include confidentiality issues.
This information is available by contacting the hospital’s public relations
department. 

According to The Joint Commission, related patient rights include:

Respect and Dignity — The patient has the right to considerate, respectful
care at all times and under all circumstances, with recognition of his/her
personal dignity.

Privacy and Confidentiality — The patient has the right, within the law, to
personal and informational privacy, as manifested by the following rights:

• to refuse to talk with or see anyone not officially connected with the
hospital, including visitors, or persons officially connected with the
hospital but not directly involved in his/her care

• to expect that any discussion or consultation involving his/her care
will be conducted discreetly and that individuals not directly involved
in his/her care will not be present without his/her permission

• to have his/her medical record read only by individuals directly
involved in his/her treatment (or in the monitoring of its quality) and
by other individuals only after his/her written authorization (or that of
his/her legally authorized representative) is provided

• to expect all communications and other records pertaining to his/her
care, including the source of payment, to be treated as confidential
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Release of Patient Information
The HIPAA privacy regulations provide for the release of limited
information about the patient when someone specifically asks about the
patient by name. Unless a patient objects, the following information may
be placed in a hospital directory:

• patient name
• patient location in the facility
• patient condition, described in general terms that do not

communicate specific information about the individual
• patient religious affiliation (may only be released to clergy, who do

not have to inquire about a patient by name) 

If a patient is unable to communicate the denial or restriction of use of
directory information, such information can be released only if the use or
disclosure is consistent with any preference the patient expressed in the
past and disclosure is in the best interests of the patient (in the professional
judgment of the medical services provider). 

Patient Condition
Only a physician can determine the patient’s prognosis. Most physicians
in hospitals use the following terms to describe a patient’s condition: 

• Undetermined — patient currently being evaluated
• Good — vital signs are stable and within normal limits; patient is

conscious and comfortable; indicators are excellent
• Fair — vital signs are stable and within normal limits; patient is

conscious, but may be uncomfortable; indicators are favorable
• Serious — vital signs may be unstable and not within normal limits;

patient is acutely ill; indicators are questionable
• Critical — vital signs are unstable and not within normal limits;

patient may be unconscious; indicators are unfavorable
• Treated and Released — received treatment, but not admitted
• Treated and Transferred — received treatment; transferred to a

different facility

NOTE:
• The term “stable” should not be used as a condition, according to the American

Hospital Association. Furthermore, this term should not be used in combination with
other conditions that, by definition, often indicate a patient is unstable. 

• With written consent from the patient, a more detailed condition statement can be
drafted and approved by the patient or legal representative. 

• The death of a patient is considered protected health information under HIPAA;
however, the condition of death may be released for only those deceased patients
who have not opted out of the hospital directory. Hospitals are advised to first notify
the next of kin or legal guardian or make a reasonable attempt to do so. Information
regarding the cause of death must come from the patient’s physician, and its release
must be approved by a legal representative of the deceased. When a death is
investigated by the county coroner, questions about the cause of death should be
addressed to the coroner. The coroner’s office may also have information about
which funeral home is handling arrangements for the deceased. 
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Rights of the News Media
Under HIPAA, media representatives have the same rights as anyone else
to information contained in the hospital directory to the extent the patient
has not limited or opted out of having that information made available.
The fact that the media may know the name of a patient who may, for
example, have been involved in an accident or a crime, does not give
them any additional rights with respect to confirming the patient’s
treatment, admission or other patient-related information. 

However, HIPAA applies only to certain health care entities, including
hospitals, physicians with hospital admitting privileges, and emergency
medical or ambulance personnel. Fire, police and other officials at the scene
of an accident who are not governed by HIPAA regulations may be able to
release additional information. Patients are also free to provide their own
information. 

Penalties for HIPAA Violations
• The federal government may impose criminal penalties of as much as

$50,000 and/or imprisonment for as long as one year.

• If the offense is one of disclosure under false pretenses, the federal
fine is a maximum of $100,000 and/or imprisonment for as long as
five years.

• If the offense is committed with the intent to sell, transfer or use
patient information for commercial advantage, personal gain or
malicious harm, the federal fine is a maximum of $250,000 and/or
imprisonment for as long as 10 years. 
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Gaining Access to Hospitals &
Patients
The hospital spokesperson is familiar with media requests and is the
individual best suited to provide patient information, when appropriate,
and to arrange interviews. Calls made to others in the organization will be
routed to the official spokesperson.

Media representatives and photographers must contact the hospital
spokesperson for access assistance. Hospitals require that a hospital
representative accompany news personnel at all times. It is not possible
to grant open access to some areas of hospitals due to laws and
regulations. Areas most likely to fall in the restricted area category include
operating rooms, intensive care units, maternity units, emergency
departments, psychiatric departments, nurseries and substance abuse
units. At times, circumstances may necessitate that other areas be
designated as off-limits.

Written permission from the patient or patient representative is needed
to obtain photos or interviews. Consent forms will be available through
the hospital spokesperson. If the patient is a minor, permission must be
obtained from a parent or legal guardian. 

Hospital personnel and physicians with hospital admitting privileges may
deny the media access to the patient if it is determined the presence of
photographers or reporters would aggravate the patient’s condition or
interfere with appropriate clinical care. 

Other Pertinent Federal and State Law
In addition to HIPAA, federal laws prohibit hospitals from releasing any
information regarding a patient being treated for alcohol or substance
abuse (The Comprehensive Alcohol Abuse and Alcoholism Prevention,
Treatment and Rehabilitation Act of 1970; the Drug Abuse Office and
Treatment Act of 1972; and 42 C.F.R. Part 2, 188). There are also various
state laws that address privacy of health information, such as HIV and
mental health statutes. 
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Frequently Asked Questions 
Do reporters have the right to obtain information regarding a
hospitalized patient?

HIPAA requires that every patient be apprised of the hospital directory
and its content, informed as to the types of entities and individuals that
may receive the information upon request, and given the opportunity to
restrict the type of information provided and to whom. (This may be
done verbally.) Thus, if the patient has not restricted the hospital from
releasing hospital directory information to the media and has been
informed that such information is routinely released to the media, then
the hospital may give the directory information (absent religious
affiliation) to the media.

How should hospitals handle requests from news reporters regarding
admissions, discharges, births and deaths?

This information should not be released to news reporters except as
allowed in directory information under HIPAA.

If a hospital is obligated by statute to report certain information to a
governmental agency, is the hospital then allowed to release that
information to reporters?

No. There are numerous reporting statutes in Michigan requiring reports
for child abuse, gunshot wounds, etc. The fact that a hospital has an
obligation to report certain confidential information to a governmental
agency, however, does not make that information available to media.
The hospital may refer media to the public entity that receives such
reports, such as the police, fire or health department. The public entity
will be guided by the applicable statute as to whether it can release any
or all of the information received.
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If a patient arrives unconscious or is incompetent, may the hospital
create directory information on that patient and release it to news
reporters?

This practice requires discretion. The HIPAA regulations provide that, if
the opportunity to “opt out” of the facility directory listing cannot
practicably be provided due to the patient’s incapacity or emergency
treatment situation, the facility may use or disclose some or all of the
allowed information if such use/disclosure is consistent with a prior
expressed preference of the patient that is known to the facility and if such
use/disclosure is considered in the best interest of the patient as
determined by the medical care provider. In these cases, the patient
should be informed of the use/disclosure as soon as it is practical to do so.

Health care facilities should consider the following when deciding
whether to include some or all of the patient information in the
directory:
• whether disclosing that an individual is in the facility could

reasonably cause harm or danger to the individual (e.g., if it appeared
that an unconscious patient had been abused and disclosing the
information could give the attacker sufficient information to seek out
the person and repeat the abuse)

• whether disclosing a patient’s location within a facility implicitly
would give information about the patient’s specific medical condition
(e.g., whether a patient’s room number revealed that he or she was in
a psychiatric ward)

• whether it is necessary or appropriate to give information about
patient status to family or friends (e.g., if giving information to a family
member about an unconscious patient could help a physician
administer appropriate medications)

• whether an individual had, prior to becoming incapacitated,
expressed a preference not to be included in the directory

If a reporter has a patient’s name and is calling to confirm that the
patient has been treated or admitted or is asking for other information
regarding the patient, may the hospital confirm the identity or respond
to the specific questions?

The fact that the media may know the name of a patient who may, for
example, have been involved in an accident or a crime does not provide
additional rights with respect to confirming the patient’s treatment,
admission or other patient-related information. The only rights they
would have would be with respect to information contained in the
hospital directory to the extent the patient has not limited or opted out of
having that information made available.  

If you have any questions regarding the information contained in this
report, please contact the MHA Public Affairs division at (517) 703-8601.
This MHA Hospital Media Guide is also available on www.MHA.org by
clicking on “Newsroom” and selecting “Reports & Publications.”
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ALLEGAN GENERAL HOSPITAL
555 Linn St., Allegan, MI 49010
Facility Phone: (269) 673-8424
Web Site: www.aghosp.org 

Penny Brown
Manager of Volunteer Services, Marketing & PR Manager
Phone: (269) 686-4239
pennybrown@aghosp.com  

ALLEGIANCE HEALTH
205 N. East Avenue, Jackson, MI 49201-3346
Facility Phone: (517) 788-4800
Web Site: www.allegiancehealth.org 

Shannon Scholten
Director, Marketing & Community Relations
Phone: (517) 841-7438
shannon.scholten@allegiancehealth.org 

Anthony Gardner
VP, Business Development & Marketing
Phone: (517) 788-4800
anthony.gardner@allegiancehealth.org  

ALPENA REGIONAL MEDICAL CENTER
1501 W. Chisholm St., Alpena, MI 49707-1401
Facility Phone: (989) 356-7000
Web Site: www.alpenaregionalmedicalcenter.org 

Staci Chroninger
Marketing Manager
Phone: (989) 356-7504
schroninger@agh.org  

ASPIRUS KEWEENAW HOSPITAL
205 Osceola Street, Laurium, MI 49913-2199
Facility Phone: (906) 337-6500
Web Site: www.aspiruskeweenaw.org 

Matthew Vertin
Public Relations/Marketing Director
Phone: (906) 337-6541
mvertin@aspiruskeweenaw.org 

Mike Hauswirth
Chief Operating Officer
Phone: (906) 337-6521
mhauswirth@aspiruskeweenaw.org  H
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ASPIRUS ONTONAGON HOSPITAL
601 S. 7th St., Ontonagon, MI 49953-1448
Facility Phone: (906) 884-8000
Web Site: www.aspirus-ontonagon.org 

Pamela Karttunen
Executive Assistant
Phone: (906) 884-8107
pam.karttunen@aspirus.org  

BARAGA COUNTY MEMORIAL HOSPITAL
770 N. Main St., L’Anse, MI 49946
Facility Phone: (906) 524-3300
Web Site: www.bcmh.org 

Faye Lozier
Community Relations Coordinator, Medical Staff Coordinator &
Executive Secretary
Phone: (906) 524-3322
flozier@bcmh.org 

Becky D’Agostino
Director of Nursing
Phone: (906) 524-3331
bdagostino@bcmh.org  

BATTLE CREEK HEALTH SYSTEM
300 North Ave., Battle Creek, MI 49017-3396
Facility Phone: (269) 966-8000
Web Site: www.bchealth.com 

Peter Phelps
Senior Manager of Marketing Services
Phone: (269) 966-8131
phelpsp@trinity-health.org  

BAY REGIONAL MEDICAL CENTER
1900 Columbus Ave., Bay City, MI 48708
Facility Phone: (989) 894-3000
Web Site: www.bayregional.org 

Kurt Miller
Marketing and Public Relations Director
Phone: (989) 894-9551
kbmiller@bhsnet.org 

Michelle Frasik
Media Relations Specialist
Phone: (989) 894-3813
michelle.frasik@bhsnet.org  
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BEAUMONT HOSPITAL-GROSSE POINTE
468 Cadieux Road, Grosse Pointe, MI 48230-1592
Facility Phone: (313) 343-1000
Web Site: www.beaumonthospitals.com 

Colette Stimmell
Public Relations Director
Phone: (248) 551-0744
cstimmell@beaumonthospitals.com 

Karen LeDuc
Communications Manager
Phone: (313) 343-1587
karen.leduc@beaumonthospitals.com  

BEAUMONT HOSPITAL-ROYAL OAK
3601 W. 13 Mile Rd., Royal Oak, MI 48073-6712
Facility Phone: (248) 898-5000
Web Site: www.beaumonthospitals.com 

Colette Stimmell
Public Relations Director
Phone: (248) 551-0744
cstimmell@beaumonthospitals.com 

Jennifer Carbary
Communications & Publications Manager
Phone: (248) 551-1073
jcarbary@beaumonthospitals.com  

BEAUMONT HOSPITALS
3601 W. 13 Mile Road, Royal Oak, MI 48073-6769
Facility Phone: (248) 551-0677
Web Site: www.beaumonthospitals.com 

Colette Stimmell
Public Relations Director
Phone: (248) 551-0744
cstimmell@beaumonthospitals.com 

Jennifer Carbary
Communications & Publications Manager
Phone: (248) 551-1073
jcarbary@beaumonthospitals.com  
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BEAUMONT HOSPITAL-TROY
44201 Dequindre Rd., Troy, MI 48085-1198
Facility Phone: (248) 964-5000
Web Site: www.beaumonthospitals.com 

Colette Stimmell
Public Relations Director
Phone: (248) 551-0744
cstimmell@beaumonthospitals.com 

Lisa Thomas
Communications Manager
Phone: (248) 964-1880
lisa.thomas@beaumonthospitals.com  

BELL HOSPITAL
901 Lakeshore Dr., Ishpeming, MI 49849
Facility Phone: (906) 486-4431
Web Site: www.bellmemorial.org 

Dave Edwards
Marketing Director
Phone: (906) 485-2698
dedwards@bellmi.org 

Marie Peasley
Marketing Associate
Phone: (906) 485-2699
marie.peasley@bellmi.org  

BORGESS HEALTH (BORGESS MEDICAL CENTER)
1521 Gull Rd., Kalamazoo, MI 49048-1666
Facility Phone: (269) 226-4800
Web Site: www.borgess.com 

Lew Tysman
Senior Public Relations Specialist
Phone: (269) 226-7282
lewtysman@borgess.com 

Dick Gilman
Communications Specialist
Phone: (269) 226-8310
dickgilman@borgess.com  

BORGESS-LEE MEMORIAL HOSPITAL
420 High St., Dowagiac, MI 49047-1996
Facility Phone: (269) 782-8681
Web Site: www.borgesslee.com 

James Rohrback
Marketing/Public Relations Specialist
Phone: (269) 217-2032
ridge5marketing@gmail.com  
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BORGESS-PIPP HOSPITAL
411 Naomi St., Plainwell, MI 49080-1222
Facility Phone: (269) 685-0801
Web Site: www.borgess.com 

Lew Tysman
Senior Public Relations Specialist
Phone: (269) 226-7282
lewtysman@borgess.com 

Dick Gilman
Communications Specialist
Phone: (269) 226-8310
dickgilman@borgess.com  

BOTSFORD HOSPITAL
28050 Grand River Ave., Farmington Hills, MI 48336-5933
Facility Phone: (248) 471-8000
Web Site: www.botsfordsystem.org 

Margo Gorchow
VP, Community Relations & Marketing
Phone: (248) 442-7986
mgorchow@botsford.org 

Nancy Dumas
Public Relations Manager
Phone: (248) 442-7986
ndumas@botsford.org  

BRIGHTON HOSPITAL
12851 Grand River Rd., Brighton, MI 48116-8596
Facility Phone: (810) 227-1211
Web Site: www.brightonhospital.org 

Denise Bertin-Epp
President
Phone: (810) 227-1211
depp@brightonhospital.org  

BRONSON HEALTHCARE GROUP INC.
(BRONSON METHODIST HOSPITAL)
301 John Street, Kalamazoo, MI 49007-5295
Facility Phone: (269) 341-6000
Web Site: www.bronsonhealth.com 

Susan Watts
Director of Corporate Communications
Phone: (269) 341-8102
wattss@bronsonhg.org 
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BRONSON LAKEVIEW HOSPITAL
408 Hazen Street, PO Box 209, Paw Paw, MI 49079-0209
Facility Phone: (269) 657-3141
Web Site: http://bronsonhealth.com/lakeview 

Susan Watts
Director of Corporate Communications
Phone: (269) 341-8102
wattss@bronsonhg.org 

BRONSON VICKSBURG HOSPITAL
13326 North Boulevard, Vicksburg, MI 49097
Facility Phone: (269) 649-2321
Web Site: www.bronsonhealth.com 

Susan Watts
Director of Corporate Communications
Phone: (269) 341-8102
wattss@bronsonhg.org 

CARO COMMUNITY HOSPITAL
401 N. Hooper St., Caro, MI 48723-0435
Facility Phone: (989) 673-3141
Web Site: www.carocommunityhospital.com 

William P. Miller
President/CEO
Phone: (989) 673-3141 (2229) 
wpmiller@centurytel.net  

CARSON CITY HOSPITAL
PO Box 879, Carson City, MI 48811-0879
Facility Phone: (989) 584-3131
Web Site: www.carsoncityhospital.com 

Jennifer Churchill
Public Relations & Marketing Manager
Phone: (989) 584-3971 (237) 
jachurchill@carsoncityhospital.com 

Matthew Thompson
VP of Operations & Chief Operating Officer
Phone: (989) 584-3971 (111) 
mthompson@carsoncityhospital.com  
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CENTRAL MICHIGAN COMMUNITY HOSPITAL
1221 South Drive, Mt. Pleasant, MI 48858-3234
Facility Phone: (989) 772-6700
Web Site: www.cmch.org 

Jennifer White
Director, Marketing & Health Promotions
Phone: (989) 772-6804
jwhite@cmch.org 

Darcie Suderman
Community Relations Specialist
Phone: (989) 772-6773
dsuderman@cmch.org  

CHARLEVOIX AREA HOSPITAL
14700 Lake Shore Drive, Charlevoix, MI 49720-1999
Facility Phone: (231) 547-4024
Web Site: www.cah.org 

Diane Kidder
VP, Staff Services
Phone: (231) 547-8505
dkidd@cah.org 

CHEBOYGAN MEMORIAL HOSPITAL
748 S. Main St., PO Box 419, Cheboygan, MI 49721-2299
Facility Phone: (231) 627-5601
Web Site: www.cheboyganhospital.org 

Michael Grisdale
Director of Public Relations
Phone: (231) 627-1353
michael.grisdale@cheboyganhospital.org 

Barbara Cliff
President & CEO
Phone: (231) 627-1450
barbara.cliff@cheboyganhospital.org  

CHELSEA COMMUNITY HOSPITAL
775 S. Main St., Chelsea, MI 48118-1383
Facility Phone: (734) 475-1311
Web Site: www.cch.org 

Judy Stratman
Director of Marketing and Development
Phone: (734) 475-4034
jstratman@cch.org 

Jennifer Berry
Marketing Manager
Phone: (734) 475-3914
jberry@cch.org  
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CHILDREN’S HOSPITAL OF MICHIGAN
3901 Beaubien BoulevaRd., Detroit, MI 48201-2196
Facility Phone: (313) 745-5437
Web Site: www.chmkids.org/chm/ 

Lori Mouton
Vice President, PR & Marketing
Phone: (313) 745-5445
lmouton@dmc.org 

Anika Corbett
Manager, Public Relations & Marketing
Phone: (313) 745-5437
acorbett@dmc.org  

CLINTON MEMORIAL HOSPITAL
805 S. Oakland Street, St. Johns, MI 48879-2253
Facility Phone: (989) 224-6881
Web Site: www.clintonmemorial.org 

Nan Simons
Director of Community Relations & Marketing
Phone: (989) 227-3323
nan.simons@sparrow.org 

John Berg
Executive Director, Strategic Marketing Development
Phone: (517) 364-1000
john.berg@sparrow.org  

COMMUNITY HEALTH CENTER OF BRANCH COUNTY
274 E. Chicago Street, Coldwater, MI 49036
Facility Phone: (517) 279-5400
Web Site: www.chcbc.com 

Julie Stratos
Director of Marketing, Foundation and Volunteer Services
Phone: (517) 279-5395
julies@chcbc.com 

Laura Coffing
Marketing Specialist
Phone: (517) 279-5400
laurac@chcbc.com  
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COMMUNITY HOSPITAL
400 Medical Park Dr., Watervliet, MI 49098-9225
Facility Phone: (269) 463-3111
Web Site: www.communityhospitalwatervliet.com 

Ray Cruse
Chief Executive Officer
Phone: (269) 463-3111 (460) 
raycruse@borgess.com 

James Gambarota
Chief Financial Officer
Phone: (269) 463-2432
james.gambarota@borgess.com  

COVENANT MEDICAL CENTER INC.
1447 N. Harrison St., Saginaw, MI 48602-4727
Facility Phone: (989) 583-0000
Web Site: www.covenanthealthcare.com 

Leslie Perry
Public Relations Specialist
Phone: (989) 751-1078
lperry@chs-mi.com 

Matt McNabb
Communications Specialist
Phone: (989) 751-7481
mmcnabb@chs-mi.com  

CRITTENTON HOSPITAL MEDICAL CENTER
1101 W. University Dr., Rochester, MI 48307-1831
Facility Phone: (248) 652-5000
Web Site: www.crittenton.com 

Mark McDowell
Director of Marketing & Communications
Phone: (248) 652-5469
mmcdowell@crittenton.com  

DECKERVILLE COMMUNITY HOSPITAL
3559 Pine Street, PO Box 126, Deckerville, MI 48427
Facility Phone: (810) 376-2835
Web Site: www.deckervillehosp.org 

Kathryn Stevens
Administrative Assistant
Phone: (810) 376-2835 (223) 
stevensk@deckervillehosp.org 

Tarry Radatz
Safety Director/Risk Manager
Phone: (810) 376-2835 (299) 
radatzt@deckervillehosp.org  
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DETROIT MEDICAL CENTER
3990 John R, Detroit, MI 48201
Facility Phone: (313) 745-6035
Web Site: www.dmc.org 

Dee Prosi
VP, Public Relations & Marketing
Phone: (313) 578-3550
dprosi@dmc.org  

Jerome Espy
Press Secretary
Phone: (313) 578-3600
ejerome@dmc.org  

DETROIT RECEIVING HOSPITAL & UNIVERSITY HEALTH CENTER
4201 Saint Antoine St., Detroit, MI 48201-2153
Facility Phone: (313) 745-3100
Web Site: www.drhuhc.org 

Norine Howie
Public Relations & Marketing Manager
Phone: (313) 966-9611
nhowie@dmc.org  

DICKINSON COUNTY HEALTHCARE SYSTEM
1721 S. Stephenson Avenue, Iron Mountain, MI 49801-4631
Facility Phone: (906) 774-1313
Web Site: www.dchs.org 

Sue Killian
Public Relations Manager
Phone: (906) 776-5671
suzanne.killian@dchs.org 

Jodie Gilroy
Public Relations Coordinator
Phone: (906) 776-5521
jodie.gilroy@dchs.org  

DMC SURGERY HOSPITAL
30671 Stephenson Hwy., Madison Heights, MI 48071-1678
Facility Phone: (248) 733-2200
Web Site: www.miosh-dmc.org 

Annessa Carlisle
Director, Marketing & Public Relations
Phone: (248) 733-2277
acarlisl@dmc.org  
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DOCTORS HOSPITAL OF MICHIGAN
461 W. Huron, Pontiac, MI 48341-1651
Facility Phone: (248) 857-7200
Web Site: www.dhofm.com

Anne Mancour
Marketing Coordinator
Phone: (248) 857-7200
amancour@dhofm.com  

EATON RAPIDS MEDICAL CENTER
1500 S. Main St., Eaton Rapids, MI 48827-0130
Facility Phone: (517) 663-2671
Web Site: www.eatonrapidsmedicalcenter.org 

Jennifer Painter
Director of Marketing
Phone: (517) 663-9524
jpainter@ermchealth.org 

Jack Denton
President & CEO
Phone: (517) 663-9533
jdenton@ermchealth.org  

FOREST HEALTH MEDICAL CENTER
135 S. Prospect Street, Ypsilanti, MI 48198-7914
Facility Phone: (734) 547-4700
Web Site: www.bariatric.com 

Larry Lenz
Executive Vice President
Phone: (734) 547-1114
llenz@foresthealth.com  

GARDEN CITY HOSPITAL
6245 Inkster Rd., Garden City, MI 48135-4001
Facility Phone: (734) 421-3300
Web Site: www.gchosp.org 

Fred Cizauskas
Director of PR & Marketing
Phone: (734) 458-4259
fcizauskas@gchosp.org  
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GENESYS HEALTH SYSTEM (GENESYS REGIONAL MEDICAL CENTER)
One Genesys Parkway, Grand Blanc, MI 48439-8066
Facility Phone: (810) 606-5000
Web Site: www.genesys.org 

Chris Gleason
Director of Marketing
Phone: (810) 606-6267
cgleason@genesys.org 

Cindy Ficorelli
Marketing Associate
Phone: (810) 606-7399
caficorelli@genesys.org  

GERBER MEMORIAL HEALTH SERVICES
212 S. Sullivan Street, Fremont, MI 49412-1548
Facility Phone: (231) 924-3300
Web Site: www.gerberhospital.org 

Sandy Siegel
Public Relations Director
Phone: (231) 924-1102
ssiegel@gmhs.org 

Stephanie Zinn
Marketing Manager
Phone: (231) 924-1602
szinn@gmhs.org  

GRAND VIEW HEALTH SYSTEM
N. 10561 Grand View Lane, Ironwood, MI 49938-9622
Facility Phone: (906) 932-2525
Web Site: www.gvhs.org 

Kelly Marczak
Director of Public Relations
Phone: (906) 932-2525
kelly.marczak@gvhs.org 

Carol Goffnett
Chief Executive Officer
Phone: (906) 932-6215
carol.goffnett@gvhs.org  

GRATIOT MEDICAL CENTER
300 E. Warwick Dr., Alma, MI 48801-1014
Facility Phone: (989) 463-1101
Web Site: www.midmichigan.org/gratiot 

Penny Daniels
Manager, Public Relations & Marketing
Phone: (989) 466-3393
penny.daniels@midmichigan.org  
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HARBOR BEACH COMMUNITY HOSPITAL INC.
210 S. 1st St., Harbor Beach, MI 48441-1236
Facility Phone: (989) 479-3201
Web Site: www.hbch.org 

Connie Wolschleger
Marketing Director
Phone: (989) 479-3201 (228) 
cwolschleger@hbch.org 

Edward Gamache
President & CEO
Phone: (989) 479-3201 (224) 
gamachee@hbch.org  

HARPER/HUTZEL HOSPITAL
3990 John R Street, Detroit, MI 48201
Facility Phone: (313) 745-6000
Web Site: www.harperhospital.org 

Tonita Cheatham
Director of Public Relations & Marketing
Phone: (313) 745-7175
cheatham@dmc.org 

Silvia Zoma
Manager, Public Relations
Phone: (313) 745-6000
szoma@dmc.org  

HAVENWYCK HOSPITAL INC.
1525 University Drive, Auburn Hills, MI 48326-0000
Facility Phone: (248) 371-2218
Web Site: www.psysolutions.com/facilities/havenwyck 

Robert Kercorian
Chief Executive Officer
Phone: (248) 371-2218
bkercorian@psysolutions.com  

HAYES GREEN BEACH MEMORIAL HOSPITAL
321 E. Harris Street, Charlotte, MI 48813-1697
Facility Phone: (517) 543-1050
Web Site: www.hgbhealth.com 

Carrie Rathbun Hawks
Director of Marketing Communications
Phone: (517) 541-5913
crathbun@hgbhealth.com 

Matthew Rush
President/CEO
Phone: (517) 543-1050 (1206) 
mrush@hgbhealth.com  
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HEALTHSOURCE SAGINAW INC.
PO Box 6280, Saginaw, MI 48608-6280
Facility Phone: (989) 790-7700
Web Site: www.healthsourcesaginaw.org 

Lester Heyboer
President & CEO
Phone: (989) 790-7700
kcrosby@healthsourcesaginaw.org  

HELEN DEVOS CHILDREN’S HOSPITAL
100 Michigan St. NE, Grand Rapids, MI 49503-2560
Facility Phone: (616) 391-9000
Web Site: www.devoschildrens.org 

Anne Veltema
PR Coordinator III
Phone: (616) 391-9000
anne.veltema@devoschildrens.org 

Tom Hanley
Marketing Director
Phone: (616) 391-8895
tom.hanley@devoschildrens.org  

HELEN NEWBERRY JOY HOSPITAL
502 W. Harrie, Newberry, MI 49868
Facility Phone: (906) 293-9200
Web Site: www.hnjh.org 

Roger Bergh
Director of HR & Community Relations
Phone: (906) 293-9246
rbergh@hnjh.org 

Wayne Hellerstedt
Chief Executive Officer
Phone: (906) 293-9247
whellerstedt@hnjh.org  

HENRY FORD COTTAGE HOSPITAL
159 Kercheval Ave., Grosse Pointe Farms, MI 48236-3692
Facility Phone: (313) 640-1000
Web Site: www.henryford.com/homepage_cottage.cfm?id=37470  

Rebecca Shulman
Director, Marketing & Public Relations
Phone: (313) 916-5045
rshulma1@hfhs.org 

Janette Treuter
Manager, Community Relations
Phone: (313) 640-1000
jtreute1@hfhs.org  
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HENRY FORD HEALTH SYSTEM
1 Ford Place, Detroit, MI 48202-3450
Facility Phone: (313) 916-2600
Web Site: www.henryford.com 

Rose Glenn
Senior Vice President, Marketing and Public Relations
Phone: (313) 874-3947
rglenn1@hfhs.org 

David Olejarz
Manager, Media Relations
Phone: (313) 874-4094
dolejar1@hfhs.org  

HENRY FORD HOSPITAL
2799 W. Grand Blvd., Detroit, MI 48202-2608
Facility Phone: (313) 916-2600
Web Site: www.henryfordhealth.org 

Rebecca Shulman
Director, Marketing & Public Relations
Phone: (313) 916-5045
rshulma1@hfhs.org 

Dwight Angell
Director of Media Relations
Phone: (313) 876-8709
dangell1@hfhs.org  

HENRY FORD MACOMB HOSPITALS
15855 19 Mile Road, Clinton Township, MI 48038-0000
Facility Phone: (586) 263-2300
Web Site: www.henryfordmacomb.com 

Suzanne Schut
Director of Marketing & Public Relations
Phone: (586) 263-2893
schuts@hfhs.org 

Sally Girard
Public Relations Specialist
Phone: (586) 263-2891
girards@hfhs.org  
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HENRY FORD MACOMB HOSPITAL-WARREN CAMPUS
13355 E. 10 Mile Rd., Warren, MI 48089-2048
Facility Phone: (586) 759-7500
Web Site: www.bicountyhospital.com 

Suzanne Schut
Director of Marketing & Public Relations
Phone: (586) 263-2893
schuts@hfhs.org 

Sally Girard
Public Relations Specialist
Phone: (586) 263-2891
girards@hfhs.org  

HENRY FORD WEST BLOOMFIELD HOSPITAL
6777 W. Maple Road, West Bloomfield, MI 48322
Facility Phone: (313) 876-8707
Web Site: http://henryfordwestbloomfield.com 

Carey Chesney
Director, PR & Marketing
Phone: (248) 325-0269
cchesne1@hfhs.org 

Dwight Angell
Director of Media Relations
Phone: (313) 976-8709
dangell1@hfhs.org  

HENRY FORD WYANDOTTE HOSPITAL
2333 Biddle Ave., Wyandotte, MI 48192-4668
Facility Phone: (734) 246-6000
Web Site: www.henryfordwyandotte.com 

Kristi Stamey
Public Relations Specialist
Phone: (734) 246-6000
kstamey1@hfhs.org  

HILLS & DALES GENERAL HOSPITAL
4675 Hill Street, Cass City, MI 48726-1099
Facility Phone: (989) 872-2121
Web Site: www.hdghmi.org 

Ashley Patrick
Director of Business Development/Community Relations
Phone: (989) 912-6371
apatrick@hillsanddales.com 

Michael Falatko
President & CEO
Phone: (989) 872-2121 (6240) 
mfalatko@hdghmi.org  
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HILLSDALE COMMUNITY HEALTH CENTER
168 S. Howell, Hillsdale, MI 49242-2081
Facility Phone: (517) 437-4451
Web Site: www.hchc.com 

Judy Gabriele
Public Relations Director
Phone: (517) 437-5236
jgabriele@hchc.com 

Terri Draper
Outpatient Services Administrator
Phone: (517) 437-5230
tdraper@hchc.com  

HOLLAND HOSPITAL
602 Michigan Avenue, Holland, MI 49423-4999
Facility Phone: (616) 392-5141
Web Site: www.hollandhospital.org 

Tim Breed
Coordinator, Public Relations
Phone: (616) 394-3590
tbreed@hollandhospital.org 

Martha Slager
Director, Marketing & Communication
Phone: (616) 394-3595
slager@hollandhospital.org  

HURLEY MEDICAL CENTER
One Hurley Plaza, Flint, MI 48503-5993
Facility Phone: (810) 257-9000
Web Site: www.hurleymc.com 

Ilene Cantor
Public Relations Director
Phone: (810) 762-7164
icantor1@hurleymc.com 

Pamela Henderson
Senior VP, Marketing & Strategic Planning
Phone: (810) 257-9807
phender1@hurleymc.com  
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HURON MEDICAL CENTER
1100 South Van Dyke Rd., Bad Axe, MI 48413
Facility Phone: (989) 269-9521
Web Site: www.huronmedicalcenter.org 

Janet Sternberg
President & CEO
Phone: (989) 269-1570
jsternberg@huronmedicalcenter.org 

Patricia Prill
Community Relations Coordinator
Phone: (989) 269-4342
pprill@huronmedicalcenter.org  

HURON VALLEY-SINAI HOSPITAL
1 William Carls Drive, Commerce Township, MI 48382-2201
Facility Phone: (248) 937-3375
Web Site: www.hvsh.org 

Leslie Fleming
Director of Public Relations & Marketing
Phone: (248) 937-5046
lfleming@dmc.org  

INGHAM REGIONAL MEDICAL CENTER
401 W. Greenlawn, Lansing, MI 48910-2819
Facility Phone: (517) 975-7555
Web Site: www.irmc.org 

James Wardlaw
Executive Director of Marketing & Communications
Phone: (517) 975-7555
james.wardlaw@irmc.org 

Stephen Higginbotham
Vice President of Practice Management & Development
Phone: (517) 975-7555
steven.higginbotham@irmc.org  

INGHAM REGIONAL ORTHOPEDIC HOSPITAL
2727 S. Pennsylvania Ave., Lansing, MI 48910
Facility Phone: (517) 975-6000
Web Site: www.irmc.org 

James Wardlaw
Executive Director of Marketing & Communications
Phone: (517) 975-7555
james.wardlaw@irmc.org 

Stephen Higginbotham
Vice President of Practice Management & Development
Phone: (517) 975-7555
steven.higginbotham@irmc.org  
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IONIA COUNTY MEMORIAL HOSPITAL CORPORATION
479 Lafayette, Ionia, MI 48846-1899
Facility Phone: (616) 527-4200
Web Site: www.ioniahospital.org 

Laurie Tjalsma
Community Relations Director
Phone: (616) 527-4200 (240) 
ltjalsma@ioniahospital.org 

William Roeser
Chief Executive Officer
Phone: (616) 527-4200 (234) 
wroeser@ioniahospital.org  

IRON COUNTY COMMUNITY HOSPITAL
1400 W. Ice Lake Road, Iron River, MI 49935-9526
Facility Phone: (906) 265-6121
Web Site: www.icch.org 

Lindsay Harmon
Public Relations/Marketing Manager
Phone: (906) 265-6656
lharmon@icch.org 

Bruce Rampage
Chief Executive Officer
Phone: (906) 265-0401
brampage@icch.org  

KALKASKA MEMORIAL HEALTH CENTER
419 S. Coral St., Kalkaska, MI 49646-2503
Facility Phone: (231) 258-7500
Web Site: www.munsonhealthcare.org/locations/kmhc/kmhc.php 

Barb Gordon-Kessel
Director of Marketing/Communications
Phone: (231) 935-3390
bgordon@mhc.net 

Dale Killingbeck
Specialist, Corporate Communications & Marketing
Phone: (231) 935-3393
dkillingbeck@mhc.net  
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LAKELAND COMMUNITY HOSPITAL-NILES
31 N. Saint Joseph Ave., Niles, MI 49120-2207
Facility Phone: (269) 683-5510
Web Site: www.lakelandhealth.org 

Erin Gerard
Public Relations Specialist
Phone: (269) 927-5123
egerard@lakelandregional.org 

Megan Yore
Public Relations Representative
Phone: (269) 927-5170
myore@lakelandregional.org  

LAKELAND REGIONAL HEALTH SYSTEM
1234 Napier Ave., St. Joseph, MI 49085-2158
Facility Phone: (269) 983-8300
Web Site: www.lakelandhealth.org 

Erin Gerard
Public Relations Specialist
Phone: (269) 927-5123
egerard@lakelandregional.org 

Megan Yore
Public Relations Representative
Phone: (269) 927-5170
myore@lakelandregional.org  

LAKELAND REGIONAL MEDICAL CENTER-ST. JOSEPH
1234 Napier Avenue, St. Joseph, MI 49085-2158
Facility Phone: (269) 983-8300
Web Site: www.lakelandhealth.org 

Erin Gerard
Public Relations Specialist
Phone: (269) 927-5123
egerard@lakelandregional.org 

Megan Yore
Public Relations Representative
Phone: (269) 927-5170
myore@lakelandregional.org  

LAPEER REGIONAL MEDICAL CENTER
1375 N. Main Street, Lapeer, MI 48446-3490
Facility Phone: (810) 667-5500
Web Site: www.lapeerregional.org 

Katrina Back
Director of Marketing & Community Relations
Phone: (810) 667-5501
katrinab@mclaren.org  
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MACKINAC STRAITS HOSPITAL & HEALTH CENTER
220 Burdette St., Saint Ignace, MI 49781-1712
Facility Phone: (906) 643-8585
Web Site: www.mshosp.org 

Shannon Doran
Administrative Assistant
Phone: (906) 643-0456
sdoran@mshosp.org 

Rodney Nelson
Chief Executive Officer
Phone: (906) 643-0456
rnelson@mshosp.org  

MARLETTE REGIONAL HOSPITAL
2770 Main Street, Marlette, MI 48453-0307
Facility Phone: (989) 635-4000
Web Site: www.marletteregionalhospital.com 

Janet O’Connor
Foundation & Marketing Manager
Phone: (989) 635-4045
joconnor@mrhcares.org 

MARQUETTE GENERAL HEALTH SYSTEM
420 W. Magnetic St., Marquette, MI 49855-2711
Facility Phone: (906) 228-9440
Web Site: www.mgh.org 

Mary Tippett
Senior Director, Marketing
Phone: (906) 225-4770
mvtippett@mgh.org 

Meredith Ammons Ollila
Marketing Coordinator
Phone: (906) 228-9440
mammonsollila@mgh.org  

MARY FREE BED REHABILITATION HOSPITAL
235 Wealthy St. SE, Grand Rapids, MI 49503-5247
Facility Phone: (616) 242-0300
Web Site: www.maryfreebed.com 

Meg Derrer
Marketing & Public Relations Director
Phone: (616) 242-0300
meg.derrer@maryfreebed.com  H
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MCKENZIE MEMORIAL HOSPITAL
120 Delaware Street, Sandusky, MI 48471-1087
Facility Phone: (810) 648-3770
Web Site: www.mckenziehospital.org 

Sharon Danek
Community Relations Director
Phone: (810) 648-6127
sdanek@mckenziehospital.org  

MCLAREN HEALTH CARE
G3235 Beecher Road, Suite B, Flint, MI 48532-3615
Facility Phone: (810) 342-1130
Web Site: www.mclaren.org 

Kevin Tompkins
Vice President of Marketing
Phone: (810) 342-1173
kevinto@mclaren.org 

Laurie Prochazka
Director of Marketing
Phone: (810) 342-4476
lauriep@mclaren.org  

MCLAREN REGIONAL MEDICAL CENTER
401 S. Ballenger Hwy., Flint, MI 48532-3685
Facility Phone: (810) 342-2000
Web Site: www.mclarenregional.org 

Laurie Prochazka
Director of Marketing & Communications
Phone: (810) 342-4476
lauriep@mclaren.org  

MECOSTA COUNTY MEDICAL CENTER
605 Oak Street, Big Rapids, MI 49307
Facility Phone: (231) 796-8691
Web Site: www.mcmcbr.com 

Thomas Hogenson
Director, Community Relations & Foundation
Phone: (231) 592-4409
thogenson@mcmcbr.com 

Bonnie Hertenstein
Marketing Specialist
Phone: (231) 592-4407
bhertenstein@mcmcbr.com  
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MEMORIAL HEALTHCARE
826 W. King St., Owosso, MI 48867-2120
Facility Phone: (989) 723-5211
Web Site: www.memorialhealthcare.org 

Barb Holland
Business Development Manager
Phone: (989) 729-4780
bholland@memorialhealthcare.org  

MEMORIAL MEDICAL CENTER OF WEST MICHIGAN
One Atkinson Drive, Ludington, MI 49431-1906
Facility Phone: (231) 843-2591
Web Site: www.mmcwm.com 

Patricia Ezdebski
Director of Marketing
Phone: (231) 845-2350
patriciae@mmcwm.com 

William Kerans
Public Relations Coordinator
Phone: (231) 845-3658
billk@mmcwm.com  

MERCY HEALTH PARTNERS, HACKLEY CAMPUS
1700 Clinton Street, PO Box 3302, Muskegon, MI 49443-3302
Facility Phone: (231) 726-3511
Web Site: www.mercy-healthpartners.org 

Kelly Kurburski
Director, Public Relations & Marketing
Phone: (231) 672-4885
kurbursk@trinity-health.org  

MERCY HEALTH PARTNERS, LAKESHORE CAMPUS
72 S. State St., Shelby, MI 49455-1299
Facility Phone: (231) 861-2156
Web Site: www.mercy-healthpartners.org 

Kelly Kurburski
Director, Public Relations & Marketing
Phone: (231) 672-4885
kurbursk@trinity-health.org  
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MERCY HEALTH PARTNERS, MERCY CAMPUS
1500 E. Sherman Blvd., Muskegon, MI 49444
Facility Phone: (231) 672-2000
Web Site: www.mercy-healthpartners.org 

Kelly Kurburski
Director, Public Relations & Marketing
Phone: (231) 672-4885
kurbursk@trinity-health.org  

MERCY HEALTH PARTNERS, MUSKEGON GENERAL CAMPUS
1700 Oak Avenue, Muskegon, MI 49442-2498
Facility Phone: (231) 672-2000
Web Site: www.mercy-healthpartners.org 

Kelly Kurburski
Director, Public Relations & Marketing
Phone: (231) 672-4885
kurbursk@trinity-health.org  

MERCY HOSPITAL CADILLAC
400 Hobart Street, Cadillac, MI 49601-2389
Facility Phone: (231) 876-7200
Web Site: www.mercycadillac.com 

Bryan Lydick
Director of Community Relations
Phone: (231) 876-7522
lydickb@trinity-health.org 

Shannon Smith
Communications Specialist
Phone: (231) 876-7326
smithsle@trinity-health.org  

MERCY HOSPITAL GRAYLING
1100 E. Michigan Avenue, Grayling, MI 49738-1398
Facility Phone: (989) 348-5461
Web Site: www.mercygrayling.com 

Carrie Gray
Director of Marketing/Communications
Phone: (989) 348-0594
cgray4@trinity-health.org 

Valerie Hendricks
Executive Assistant, Administration
Phone: (989) 348-0315
vhendricks@trinity-health.org  
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MERCY MEMORIAL HOSPITAL SYSTEM
718 N. Macomb Street, Monroe, MI 48162-2930
Facility Phone: (734) 240-8400
Web Site: www.mercymemorial.org 

Jackie Swearingen
Director, Marketing & Public Relations
Phone: (734) 240-8400
jackie.swearingen@mercymemorial.org  

Matthew Heffner
Manager, Marketing & Public Relations
Phone: (734) 240-8400
matthew.heffner@mercymemorial.org

METRO HEALTH HOSPITAL
PO Box 916, Wyoming, MI 49509-0916
Facility Phone: (616) 252-7200
Web Site: www.metrohealth.net 

Ellen Bristol
Communications Manager
Phone: (616) 252-5033
ellen.bristol@metrogr.org  

MIDMICHIGAN HEALTH
4005 Orchard Drive, Midland, MI 48670
Facility Phone: (989) 839-3000
Web Site: www.midmichigan.org 

Donna Rapp
Senior Vice President
Phone: (989) 839-3350
donna.rapp@midmichigan.org 

Bernadette Stocking
Director of Corporate Communications
Phone: (989) 775-1665
bernadette.stocking@midmichigan.org  

MIDMICHIGAN MEDICAL CENTER-CLARE
703 N. McEwan Street, Clare, MI 48617-1440
Facility Phone: (989) 802-5000
Web Site: www.midmichigan.org/clare 

Bernadette Stocking
Director of Corporate Communications
Phone: (989) 775-1665
bernadette.stocking@midmichigan.org 

Millie Jezior
Manager of Public Relations
Phone: (989) 839-3351
millie.jezior@midmichigan.org  
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MIDMICHIGAN MEDICAL CENTER-GLADWIN
515 Quarter Street, Gladwin, MI 48624-1918
Facility Phone: (989) 426-9286
Web Site: http://midmichigan.org/gladwin 

Matt Streitmatter
Director of Public Relations
Phone: (989) 839-1936
matt.streitmatter@midmichigan.org 

Bernadette Stocking
Director of Corporate Communications
Phone: (989) 775-1665
bernadette.stocking@midmichigan.org  

MIDMICHIGAN MEDICAL CENTER-MIDLAND
4005 Orchard Drive, Midland, MI 48670-0001
Facility Phone: (989) 839-3000
Web Site: http://midmichigan.org/midland 

Millie Jezior
Manager of Public Relations
Phone: (989) 839-3351
millie.jezior@midmichigan.org 

Bernadette Stocking
Director of Corporate Communications
Phone: (989) 775-1665
bernadette.stocking@midmichigan.org  

MOUNT CLEMENS REGIONAL MEDICAL CENTER
1000 Harrington Boulevard, Mt. Clemens, MI 48043-2992
Facility Phone: (586) 493-8000
Web Site: www.mcrmc.org 

Mark O’Halla
President & CEO
Phone: (586) 493-8000
mohalla@mcrmc.org  

MUNISING MEMORIAL HOSPITAL
1500 Sand Point Road, Munising, MI 49862
Facility Phone: (906) 387-4110
Web Site: www.munisingmemorial.org 

Kevin Calhoun
Chief Executive Officer
Phone: (906) 387-4110
kcalhoun@mmhos.org  
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MUNSON HEALTHCARE
1105 6th St., Traverse City, MI 49684-2345
Facility Phone: (231) 935-5000
Web Site: www.munsonhealthcare.org 

Barb Gordon-Kessel
Director of Corporate Communications
Phone: (231) 935-3390
bgordon@mhc.net 

Ian Jones
Manager of Marketing & Public Relations
Phone: (231) 935-3386
ijones@mhc.net  

MUNSON MEDICAL CENTER
1105 6th St., Traverse City, MI 49684-2386
Facility Phone: (231) 935-5000
Web Site: www.munsonhealthcare.org 

Barb Gordon-Kessel
Director of Corporate Communications
Phone: (231) 935-3390
bgordon@mhc.net 

Ian Jones
Manager of Marketing & Public Relations
Phone: (231) 935-3386
ijones@mhc.net  

NORTH OTTAWA COMMUNITY HOSPITAL
1309 Sheldon Road, Grand Haven, MI 49417-2488
Facility Phone: (616) 842-3600
Web Site: www.noch.org 

Jennifer VanSkiver
Marketing Coordinator
Phone: (616) 847-5296
jvanskiver@noch.org 

Shelleye Yaklin
President & CEO
Phone: (616) 847-5269
syaklin@noch.org  
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NORTHERN MICHIGAN REGIONAL HOSPITAL
416 Connable Ave., Petoskey, MI 49770
Facility Phone: (231) 487-4000
Web Site: www.northernhealth.org 

Barbara Berry
Director of Strategic Planning and Marketing
Phone: (231) 487-4416
bberry@northernhealth.org 

Susan Reed
Manager, Marketing Communications
Phone: (231) 487-4000
sreed@northernhealth.org  

O.S.F. ST. FRANCIS HOSPITAL AND MEDICAL GROUP
3401 Ludington St., Escanaba, MI 49829-1377
Facility Phone: (906) 786-3311
Web Site: www.osfhealthcaresystem.org 

Lanna Scannell
Community Relations/Government Affairs Manager
Phone: (906) 786-5707 (5516) 
Lanna.Scannell@osfhealthcare.org  

OAKLAND REGIONAL HOSPITAL
22401 Foster Winter Dr., Southfield, MI 48075-3708
Facility Phone: (248) 423-5100
Web Site: www.oaklandregionalhospital.com 

Raji Kumar
Chief Executive Officer
Phone: (248) 423-5100
rkumar@orhmi.com  

OAKLAWN HOSPITAL
200 N. Madison Street, Marshall, MI 49068-1199
Facility Phone: (269) 781-4271
Web Site: www.oaklawnhospital.org 

Dan Stulberg
Public Relations Director
Phone: (269) 789-3934
dstulberg@oaklawnhospital.com 

Keith Crowell
Director of Development
Phone: (269) 789-3942
kcrowell@oaklawnhospital.com  
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OAKWOOD HEALTHCARE INC.
One Parklane Boulevard, Ste. 1000E, Dearborn, MI 48126-4241
Facility Phone: (313) 253-6000
Web Site: www.oakwood.org 

Paula Rivera-Kerr
Media Relations Officer
Phone: (313) 791-4817
riverap@oakwood.org 

Mary Zatina
Senior VP, Government Relations, Corporate Planning and
Communications
Phone: (313) 253-6009
zatinam@oakwood.org  

OTSEGO MEMORIAL HOSPITAL
825 N. Center Ave., Gaylord, MI 49735-1592
Facility Phone: (989) 731-2100
Web Site: www.goodhealthstartshere.com 

Esther Beery
Marketing Director
Phone: (989) 731-2343
ebeery@otsegomemorialhospital.org  

PAUL OLIVER MEMORIAL HOSPITAL
224 Park Avenue, Frankfort, MI 49635-9518
Facility Phone: (231) 352-2200
Web Site: www.munsonhealthcare.org 

Barb Gordon-Kessel
Director, Corporate Communications & Marketing
Phone: (231) 935-3390
bgordon@mhc.net 

Dale Killingbeck
Specialist, Corporate Communications & Marketing
Phone: (231) 935-3393
dkillingbeck@mhc.net  

PENNOCK HEALTH SERVICES
1009 W. Green St., Hastings, MI 49058-1710
Facility Phone: (269) 945-3451
Web Site: www.pennockhealth.com 

Marci Mulder
Marketing Manager
Phone: (269) 948-3116
mmulder@pennockhealth.com 

James Wincek
Vice President of Support Services
Phone: (269) 945-1210
jwincek@pennockhealth.com  
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PINE REST CHRISTIAN MENTAL HEALTH SERVICES
300 68th Street, SE, Grand Rapids, MI 49501-0165
Facility Phone: (616) 455-5000
Web Site: www.pinerest.org 

Carleen Crawford
Vice President Marketing & Communications
Phone: (616) 455-5000
carleen.crawford@pinerest.org  

POH REGIONAL MEDICAL CENTER
50 N. Perry Street, Pontiac, MI 48342-2253
Facility Phone: (248) 338-5000
Web Site: www.pohregional.org 

Teresa Rodges
Director of Marketing
Phone: (248) 338-5310
teresa.rodges@pohmedical.org 

Christopher Allman
Compliance Officer
Phone: (248) 338-5697
chris.allman@pohmedical.org  

PORT HURON HOSPITAL
1221 Pine Grove Ave., Port Huron, MI 48061-5011
Facility Phone: (810) 987-5000
Web Site: www.porthuronhospital.org 

Sherry Sheleny
Director of Public Relations
Phone: (810) 989-3743
ssheleny@porthuronhospital.org 

Barbara Winters
Director of Marketing and Communications
Phone: (810) 989-3523
bwinters@porthuronhospital.org  

PORTAGE HEALTH
500 Campus Drive, Hancock, MI 49930-1569
Facility Phone: (906) 483-1000
Web Site: www.portagehealth.org 

Karin Van Dyke
VP Communications, HR and Education
Phone: (906) 483-1525
kvandyke@portagehealth.org 

Jane Nordberg
Marketing Communication Specialist
Phone: (906) 483-1561
jnordberg@portagehealth.org  
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PROMEDICA NORTH REGION-BIXBY & HERRICK CAMPUS
818 Riverside Ave., Adrian, MI 49221-1446
Facility Phone: (517) 265-0900
Web Site: www.promedica.org 

Emily Fritz
Communications Specialist
Phone: (517) 265-0280
emily.fritz@promedica.org  

PROVIDENCE HOSPITAL & MEDICAL CENTERS
16001 W. 9 Mile Rd., Southfield, MI 48075-4818
Facility Phone: (248) 849-3000
Web Site: www.stjohn.org/providence 

Nadine Cook
Marketing
Phone: (248) 849-3502
nadine.cook@stjohn.org  

PROVIDENCE PARK HOSPITAL
47601 Grand River Avenue, Novi, MI 48374
Facility Phone: (248) 465-4100
Web Site: www.stjohn.org/providencepark 

Lou Martin
Marketing
Phone: (248) 465-4553
lou.martin@stjohn.org 

Brian Taylor
Public Relations
Phone: (586) 753-0726
brian.taylor@stjohn.org  

REHABILITATION INSTITUTE OF MICHIGAN
261 Mack Ave., Detroit, MI 48201-2495
Facility Phone: (313) 745-1203
Web Site: www.rimrehab.org 

Cheryl Angelelli
Public Relations/Marketing Director 
Phone: (313) 745-1203
cangelel@dmc.org  

ROGERS CITY REHABILITATION HOSPITAL
555 N. Bradley Highway, Suite C, Rogers City, MI 49779-0000
Facility Phone: (989) 734-7545
Web Site: www.rogerscityrehab.com 

Ervin Momrik
Community Relations Coordinator
Phone: (989) 734-7545  
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SAINT MARY’S HEALTH CARE
200 Jefferson Avenue, SE, Grand Rapids, MI 49503-4598
Facility Phone: (616) 685-5000
Web Site: www.smhealthcare.org 

Michaelyn (Micki) Benz
Vice President, Development
Phone: (616) 685-1890
benzm@trinity-health.org 

Katie Halloran
Communications Specialist
Phone: (616) 685-1896
hallorkg@trinity-health.org  

SCHEURER HOSPITAL
170 N. Caseville Road, Pigeon, MI 48755-9781
Facility Phone: (989) 453-3223
Web Site: www.scheurer.org 

Kathy Swartzendruber
Administrative Assistant
Phone: (989) 453-5201
swartzek@scheurer.org  

SCHOOLCRAFT MEMORIAL HOSPITAL
500 Main St., Manistique, MI 49854-1599
Facility Phone: (906) 341-3200
Web Site: www.scmh.org 

Alison Jones
Coordinator, Marketing/Communications
Phone: (906) 341-3293
ajones@scmh.org 

George Montgomery
Chief Executive Officer
Phone: (906) 341-3221
gmontgomery@scmh.org  

SHERIDAN COMMUNITY HOSPITAL
301 N. Main Street, Sheridan, MI 48884
Facility Phone: (989) 291-3261
Web Site: www.sheridanhospital.com 

Sharon Bowers
Director of Community & Employee Relations
Phone: (989) 291-3269 (229) 
sbowers@sheridanhospital.com 

Kevin Cawley
Chief Executive Officer
Phone: (989) 291-3269 (200) 
kcawley@sheridanhospital.com  
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SINAI-GRACE HOSPITAL
6071 W. Outer Drive, Detroit, MI 48235-2679
Facility Phone: (313) 966-3300
Web Site: www.sinaigrace.org/sinaigrace 

Melanie Moss
PR Coordinator
Phone: (313) 966-9835
mmosss@dmc.org 

Renee Shimmel
Marketing Director
Phone: (313) 966-1044
rshimmel@dmc.org  

SOUTH HAVEN COMMUNITY HOSPITAL
955 S. Bailey Avenue, South Haven, MI 49090-0489
Facility Phone: (269) 637-5271
Web Site: www.shch.org 

Charles Soukup
Public Relations/Recruitment
Phone: (269) 639-2811
csoukup@shch.org 

Charlene Wilson
Marketing Coordinator
Phone: (269) 639-2803
cwilson@shch.org  

SOUTHWEST REGIONAL REHABILITATION CENTER
393 E. Roosevelt Avenue, Battle Creek, MI 49017
Facility Phone: (269) 965-3206
Web Site: www.sw-rehab.org 

Dawn VanDyke
Director of Marketing and Public Affairs
Phone: (269) 965-3206
dvandyke@sw-rehab.org  

SPARROW HEALTH SYSTEM (MAIN CAMPUS AND 
ST. LAWRENCE CAMPUS)
1215 East Michigan, Lansing, MI 48909-7980
Facility Phone: (517) 364-1000
Web Site: www.sparrow.org 

Rose Tantraphol
Media Relations Specialist
Phone: (517) 364-1000
rose.tantraphol@sparrow.org 

John Berg
Executive Director, Strategic Market Development
Phone: (517) 364-1000
john.berg@sparrow.org  
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SPECTRUM HEALTH (BLODGETT AND BUTTERWORTH HOSPITALS)
100 Michigan St., NE, MC 060, Grand Rapids, MI 49503-2555
Facility Phone: (616) 391-7951
Web Site: www.spectrum-health.org 

Paula Mackenzie
System Director, Public Relations & Marketing
Phone: (616) 391-2822
paula.mackenzie@spectrum-health.org 

Bruce Rossman
Media Relations Manager
Phone: (616) 391-3706
bruce.rossman@spectrum-health.org  

SPECTRUM HEALTH KELSEY HOSPITAL
418 Washington Street, Lakeview, MI 48850-0000
Facility Phone: (989) 352-7211
Web Site: www.um.spectrum-health.org 

Karen Karatkiewicz
Director, Communications & Marketing
Phone: (616) 225-6420
karen.karatkiewicz@spectrum-health.org  

SPECTRUM HEALTH REED CITY HOSPITAL
PO Box 75, Reed City, MI 49677-0075
Facility Phone: (231) 832-3271
Web Site: www.spectrum-health.org 

Sue Snavley
Public Relations/Marketing Manager
Phone: (231) 832-7156
susan.snavley@spectrum-health.org 

Christie Carlson
Fund Development Coordinator
Phone: (231) 832-7184
christie.carlson@spectrum-health.org  

SPECTRUM HEALTH UNITED HOSPITAL
615 S. Bower St., Greenville, MI 48838-2628
Facility Phone: (616) 754-4691
Web Site: www.um.spectrum-health.org 

Karen Karatkiewicz
Director, Communications & Marketing
Phone: (616) 225-6420
karen.karatkiewicz@spectrum-health.org  

H
O

SPITA
LS A

N
D

 C
O

N
TA

C
TS

43MHA Hospital Media Guide



ST. JOHN DETROIT RIVERVIEW CENTER
7733 E. Jefferson Ave., Detroit, MI 48214-3707
Facility Phone: (313) 499-3000
Web Site: www.stjohn.org/detroitriverview 

Brian Taylor
Public Relations
Phone: (586) 753-0726
brian.taylor@stjohn.org  

ST. JOHN HEALTH
28000 Dequindre Rd., Warren, MI 48092-2468
Facility Phone: (586) 753-0911
Web Site: www.stjohn.org 

Maureen Petrella
Manager, PR and Communications
Phone: (586) 753-1154
maureen.petrella@stjohn.org 

Daniela Scholl
PR Consultant
Phone: (586) 753-0731
daniela.scholl@stjohn.org 

Brian Taylor
Public Relations
Phone: (586) 753-0726
brian.taylor@stjohn.org  

ST. JOHN HOSPITAL & MEDICAL CENTER
22101 Moross Road, Detroit, MI 48236-2172
Facility Phone: (313) 343-4000
Web Site: www.stjohn.org/stjohnhospital 

Brian Taylor
Public Relations
Phone: (586) 753-0726
brian.taylor@stjohn.org  

ST. JOHN MACOMB-OAKLAND HOSPITAL
11800 E. 12 Mile Road, Warren, MI 48093-3494
Facility Phone: (586) 573-5000
Web Site: www.stjohn.org 

Brian Taylor
PR Consultant
Phone: (586) 753-0726
brian.taylor@stjohn.org 

Mary Beth Day
Marketing Manager
Phone: (586) 573-5929
marybeth.day@stjohn.org  
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ST. JOHN NORTH SHORES HOSPITAL
26755 Ballard Road, Harrison Township, MI 48045
Facility Phone: (586) 465-5501
Web Site: www.stjohn.org 

Shelley Ottenbacher
Marketing Account Manager Lead
Phone: (586) 753-1159
shelley.ottenbacher@stjohn.org  

ST. JOHN RIVER DISTRICT HOSPITAL
4100 River Road, East China, MI 48054
Facility Phone: (810) 329-7111
Web Site: www.stjohn.org 

Shelley Ottenbacher
Marketing Account Manager Lead
Phone: (586) 753-1159
shelley.ottenbacher@stjohn.org 

Brian Taylor
Public Relations
Phone: (586) 753-0726
brian.taylor@stjohn.org  

ST. JOSEPH HEALTH SYSTEM
200 Hemlock Street, Tawas City, MI 48764-0659
Facility Phone: (989) 362-3411
Web Site: www.sjhsys.org 

Rachel Estabrook
Director, Communication and Outreach Services
Phone: (989) 362-9375
rachelestabrook@sjhsys.org 

ST. JOSEPH MERCY HOSPITAL (ST. JOSEPH MERCY LIVINGSTON 
AND ST. JOSEPH MERCY SALINE)
5301 E. Huron River Drive, Ann Arbor, MI 48106-0995
Facility Phone: (734) 712-3456
Web Site: www.sjmercyhealth.org 

Lauren Stokes
Public Relations Director
Phone: (734) 712-4033
stokesle@trinity-health.org 

Michelle Szczypka
Chief Marketing Officer
Phone: (734) 712-2357
szczypkm@trinity-health.org  
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ST. JOSEPH MERCY OAKLAND
44405 Woodward Ave., Pontiac, MI 48341-5023
Facility Phone: (248) 858-3000
Web Site: www.stjoesoakland.org 

Tyrone Andrews
Chief Marketing Officer
Phone: (248) 858-6664
andrewty@trinity-health.org 

Heidi Press
Public Relations Specialist
Phone: (248) 858-6662
pressh@trinity-health.org  

ST. JOSEPH MERCY PORT HURON
2601 Electric Avenue, Port Huron, MI 48060-6518
Facility Phone: (810) 985-1500
Web Site: www.mercyporthuron.com 

Stephanie Armstrong-Helton
Director of Public Relations
Phone: (810) 984-1166
heltons@trinity-health.org  

ST. MARY MERCY HOSPITAL
36475 W. Five Mile Road, Livonia, MI 48154-1988
Facility Phone: (734) 655-4800
Web Site: http://stmarymercy.org 

Jennifer Kennedy
Director, Marketing and Public Relations
Phone: (734) 655-1753
kennedyj@trinity-health.org  

ST. MARY’S OF MICHIGAN
800 S. Washington Ave., Saginaw, MI 48601-2594
Facility Phone: (989) 907-8000
Web Site: www.stmarysofmichigan.org 

Ken Santa
Manager of Media Relations
Phone: (989) 907-7794
ksanta@stmarysofmichigan.org 

Christine Bergman
Marketing Manager
Phone: (989) 907-8776
cbergman@stmarysofmichigan.org  H
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ST. MARY’S OF MICHIGAN STANDISH HOSPITAL
805 W. Cedar, Standish, MI 48658-9526
Facility Phone: (989) 846-4521
Web Site: www.stmarysofmichigan.org 

Holly Bender
Community Relations Manager
Phone: (989) 846-3446
hbender@stmarysofmichigan.org 

Renee Reetz
Human Resources & Community Relations Director
Phone: (989) 846-3455
rreetz@stmarysofmichigan.org  

STRAITH HOSPITAL FOR SPECIAL SURGERY
23901 Lahser Road, Southfield, MI 48033-6035
Facility Phone: (248) 357-3360
Web Site: No Web site address available 

Gregory Hoose
Chief Executive Officer
Phone: (248) 357-3360
ghoose@straith.org  

STURGIS HOSPITAL
916 Myrtle St., Sturgis, MI 49091-2326
Facility Phone: (269) 651-7824
Web Site: www.sturgishospital.com 

Phyllis Youga
Marketing Manager
Phone: (269) 659-4385
pyouga@sturgishospital.com 

Robert LaBarge
Chief Executive Officer
Phone: (269) 659-4400
rlabarge@sturgishospital.com  

THREE RIVERS HEALTH
701 S. Health Pkwy., Three Rivers, MI 49093
Facility Phone: (269) 278-1145
Web Site: www.threerivershealth.org 

Matt Chambers
President/CEO
Phone: (269) 273-9601
mchambers@threerivershealth.org 

Laurie Herbert
VP, Integration & Support Services
Phone: (269) 273-9797
lherbert@threerivershealth.org  
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TRINITY HEALTH
27870 Cabot Drive, Novi, MI 48377-2920
Facility Phone: (248) 489-6000
Web Site: www.trinity-health.org 

Stephen Shivinsky
Vice President, Communications & Public Relations
Phone: (248) 489-6316
shivinss@trinity-health.org 

Carol Tingwall
Director, Corporate Communications & Public Relations
Phone: (248) 489-6576
tingwalc@trinity-health.org 

Kevin DiCola 
Manager, Corporate Communications & Public Relations
Phone: (248) 489-6032
dicolak@trinity-health.org  

TRIUMPH HOSPITAL DETROIT
4777 East Outer Drive, Detroit, MI 48234
Facility Phone: (313) 369-5800
Web Site: www.triumph-healthcare.com 

Rosann Barker
Director of Public Relations
Phone: (313) 369-5800
rbarker@triumph-healthcare.com  

UNIVERSITY OF MICHIGAN C.S. MOTT CHILDREN’S HOSPITAL
1500 E. Medical Center Drive, Ann Arbor, MI 48109-0000
Facility Phone: (734) 936-4000
Web Site: www.med.umich.edu/mott 

Kara Gavin
Director of Public Relations
Phone: (734) 764-2220
kegavin@umich.edu 

Margarita Bauza
Senior Public Relations Representative
Phone: (734) 764-2220
mbauza@umich.edu  
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UNIVERSITY OF MICHIGAN HOSPITALS & HEALTH CENTERS
1500 E. Medical Center Dr., Ann Arbor, MI 48109-0001
Facility Phone: (734) 936-4000
Web Site: www.med.umich.edu 

Kara Gavin
Director of Public Relations
Phone: (734) 764-2220
kegavin@umich.edu 

Andi McDonnell
Lead Public Relations Representative
Phone: (734) 764-2220
andreakm@umich.edu  

WAR MEMORIAL HOSPITAL
500 Osborn Boulevard, Sault Ste Marie, MI 49783-1884
Facility Phone: (906) 635-4460
Web Site: www.warmemorialhospital.org 

Mary Jo Barck
Director Community Relations & Development Fund
Phone: (906) 635-4351
mbarck@wmhos.org 

Sue Clow
Vice President, Operations
Phone: (906) 635-4668
seclow@wmhos.org  

WEST BRANCH REGIONAL MEDICAL CENTER
2463 S. M-30, West Branch, MI 48661-8738
Facility Phone: (989) 345-3660
Web Site: www.wbrmc.com 

Sally Ann Whitener
Director of Communications
Phone: (989) 343-1792
sawhitener@wbrmc.org 

Douglas Pattullo
Chief Executive Officer
Phone: (989) 345-3660
dpattullo@wbrmc.org  
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WEST SHORE MEDICAL CENTER
1465 E. Parkdale Ave., Manistee, MI 49660-9709
Facility Phone: (231) 398-1000
Web Site: www.westshoremedcenter.org 

Leah Sirrine
Vice President, Marketing/Development
Phone: (231) 398-1189
lsirrine@westshoremedcenter.org 

Burton Parks
President
Phone: (231) 398-1101
boparks@westshoremedcenter.org  

ZEELAND COMMUNITY HOSPITAL
8333 Felch Street, Zeeland, MI 49464-1619
Facility Phone: (616) 772-4644
Web Site: www.zch.org 

Melissa Kamara-Liggins
Director of Public Relations
Phone: (616) 772-7589
mliggins@zch.org 

Robert Dean
VP, Human Resources & Community Relations
Phone: (616) 748-3639
rdean@zch.org
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DEFINITION OF A MHA HEALTH CARE SYSTEM

Many Michigan hospitals are operated under a parent organization under
a single license. The purpose of this list is to help media recognize the
 organizational structure of these health care systems thereby increasing the
ease by which journalists navigate hospital communication channels. To
qualify for membership, the parent organization must be headquartered in
the state of Michigan. [excerpt from MHA Bylaws, Article III, Section 1
Membership, Subsection Type IA] Type 1A members that are not owned or
operated by the health care system but have an association with that
 system are listed in italics.

BEAUMONT HOSPITALS
Beaumont Hospital-Grosse Pointe
Beaumont Hospital-Royal Oak
Beaumont Hospital-Troy

BORGESS HEALTH 
Borgess Medical Center
Borgess-Lee Memorial Hospital
Borgess-Pipp Hospital
CareLink of Jackson

BRONSON HEALTHCARE GROUP INC.
Bronson LakeView Hospital
Bronson Methodist Hospital
Bronson Vicksburg Hospital

DETROIT MEDICAL CENTER
Children’s Hospital of Michigan
Detroit Receiving Hospital & University Health Center
DMC Surgery Hospital
Harper/Hutzel Hospital
Huron Valley-Sinai Hospital
Rehabilitation Institute of Michigan
Sinai-Grace Hospital

GENESYS HEALTH SYSTEM
Genesys Regional Medical Center

HENRY FORD HEALTH SYSTEM
Henry Ford Cottage Hospital
Henry Ford Hospital
Henry Ford Kingswood Hospital
Henry Ford Macomb Hospitals
Henry Ford Macomb Hospital-Warren Campus
Henry Ford West Bloomfield Hospital
Henry Ford Wyandotte Hospital
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LAKELAND REGIONAL HEALTH SYSTEM
Lakeland Community Hospital-Niles
Lakeland Regional Medical Center-St. Joseph
Lakeland Specialty Hospital-Berrien Center

MCLAREN HEALTH CARE
Bay Regional Medical Center
Bay Special Care Hospital
Ingham Regional Medical Center-Greenlawn Campus
Ingham Regional Orthopedic Hospital
Lapeer Regional Medical Center
McLaren Regional Medical Center
Mount Clemens Regional Medical Center
POH Regional Medical Center

MIDMICHIGAN HEALTH
Gratiot Medical Center
MidMichigan Medical Center-Clare
MidMichigan Medical Center-Gladwin
MidMichigan Medical Center-Midland

MUNSON HEALTHCARE
Kalkaska Memorial Health Center
Munson Medical Center
Otsego Memorial Hospital
Paul Oliver Memorial Hospital

OAKWOOD HEALTHCARE INC.
Oakwood Annapolis Hospital
Oakwood Heritage Hospital
Oakwood Hospital & Medical Center-Dearborn
Oakwood Southshore Medical Center

SAINT JOSEPH MERCY HEALTH SYSTEM
St. Joseph Mercy Hospital
St. Joseph Mercy Livingston Hospital
St. Joseph Mercy Saline Hospital
St. Mary Mercy Hospital
Trinity Health

H
O

SP
IT

A
L 

SY
ST

EM
S 

LI
ST

IN
G

52 MHA Hospital Media Guide



SELECT MEDICAL CORPORATION
Select Specialty Hospital Macomb County
Select Specialty Hospital-Ann Arbor
Select Specialty Hospital-Downriver
Select Specialty Hospital-Flint
Select Specialty Hospital-Grosse Pointe
Select Specialty Hospital-Kalamazoo
Select Specialty Hospital-NW Detroit
Select Specialty Hospital-Pontiac
Select Specialty Hospital-Saginaw
Select Specialty Hospital-Western Michigan

SPARROW HEALTH SYSTEM
Carson City Hospital
Clinton Memorial Hospital
Ionia County Memorial Hospital Corporation
Sparrow Hospital-Main Campus
Sparrow Hospital-St. Lawrence Campus
Sparrow Specialty Hospital

SPECTRUM HEALTH
Helen DeVos Children’s Hospital
Spectrum Health Blodgett Hospital
Spectrum Health Butterworth Hospital
Spectrum Health Kelsey Hospital
Spectrum Health Reed City Hospital
Spectrum Health Special Care Hospital
Spectrum Health United Hospital
Spectrum Health United Memorial 

SPECTRUM HEALTH UNITED MEMORIAL 
Spectrum Health
Spectrum Health Kelsey Hospital
Spectrum Health United Hospital

ST. JOHN HEALTH 
Brighton Hospital
Providence Hospital & Medical Centers
Providence Park Hospital
St. John Detroit Riverview Center
St. John Hospital & Medical Center
St. John Macomb Oakland Hospital
St. John North Shores Hospital
St. John River District Hospital
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ST. MARY’S OF MICHIGAN HEALTH SYSTEM
St. Mary’s of Michigan
St. Mary’s of Michigan Standish Hospital

TRINITY HEALTH
Battle Creek Health System
Mercy Health Partners, Hackley Campus
Mercy Health Partners, Lakeshore Campus
Mercy Health Partners, Mercy Campus
Mercy Health Partners, Muskegon General Campus
Mercy Hospital Cadillac
Mercy Hospital Grayling
Saint Joseph Mercy Health System
Saint Mary’s Health Care
St. Joseph Mercy Hospital
St. Joseph Mercy Livingston Hospital
St. Joseph Mercy Oakland
St. Joseph Mercy Port Huron
St. Joseph Mercy Saline Hospital
St. Mary Mercy Hospital

UNIVERSITY OF MICHIGAN HEALTH SYSTEM
University of Michigan C.S. Mott Children’s Hospital
University of Michigan Hospitals & Health Centers
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Contact
For more information about this publication, please contact Kevin Downey,

assistant director, Public Affairs, at the MHA at (517) 703-8601. 

The MHA Public Affairs Staff
Lori Latham, vice president, Political and Public Affairs 

Linda Dicks, assistant director, Member Communications 
Kevin Downey, assistant director, Public Affairs 
Ruthanne Sudderth, coordinator, Public Affairs

Stephanie Taylor, executive assistant 

www.mha.org • (517) 323-3443


