(GERBER MEMORIAL,

HEALTH SERVICES

HCAHPS

What is HCAHPS? It is Hospital Care Quality Information from the Consumer Perspective. Patients and
hospitals use the information for measoring how well we care for our inpatients—
aceording to what the patients think.

People are now using this information to SHOP for hospital services.
Please congratulate Staff for how well we did when compared with state and national hospitals.
This question reflects a patient’s willingness to recommend Gerber Memorial Hospital

Reporting First Quarter ‘08— Fourth Quarter "oB

Gerber Memaorial State Average National Average
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